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Finger Lakes Independence Center
Educational Outreach Program

The Finger Lakes Independence Center has provided disability awareness presentations for 20 years to 

schools, colleges, summer camps, residential sites, seniors groups, human service agencies, 

businesses, local officials, and other organizations in Tompkins and Schuyler Counties. 
Presentations are tailored to your interests or specific topics, are age-appropriate, and can include discussion, role-playing, demonstrations, storybooks, coloring pages, and educational games.

Schedule an educational presentation, and learn about:

Types of disabilities
· Physical / mobility – cerebral palsy, spinal cord / nerve paralysis, amputee, multiple sclerosis, etc.
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Sensory – blind and vision loss, deaf and hearing loss, speech, etc.

· Developmental – attention deficit hyperactivity disorder (ADHD), autism, Down syndrome, etc.

· Intellectual / learning
· Emotional – anxiety, depression, bipolar, etc.

· Medical – arthritis, chronic pain, chronic conditions, etc.

Lifestyle

· How people with disabilities are like everyone else, inclusiveness

· Growing up, attending school, working

· Transition from high school to college, work, and living on your own

· Health and wellness

· Social activities

· Family and friends, home care

· Encouraging independence
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Communication and social interaction (disability etiquette)
· Personal space, contact

· Communication

· Inclusion, accommodation

· When and how to offer assistance

Customer service

Tips for effective customer service in:

· retail, 

· hospitality, 

· business, 

· service, 

· and industry

Assistive equipment and technology
· Manual and power wheelchairs, chair lifts, adapted vehicles

· Walkers, canes, transfer benches, personal and household aids

· Adapted electronics (phones, clocks, TVs, radios, door bells, smoke alarms)

· Computer programs and devices

· Prosthetics and technology

· Braille, American Sign Language

· Guide dogs and service animals

Universal design and accessibility
· Homes, buildings, public spaces, outdoor spaces
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Home adaptations, ramps

Americans with Disabilities Act (ADA) / Fair Housing Act

· Percent of population with disabilities, history of disability rights

· Protection against discrimination

· Reasonable accommodation – including at college and in the workplace

· Parking, housing, and rental accessibility

· Community and local government involvement

Benefits and services

· Social Security Insurance (SSI) and Disability Insurance (SSDI)

· Vocational and Educational Services for Individuals with Disabilities (VESID)

· Medicaid, Medicare, health care

· Social services, community services
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